
A huge thank you for completing our Spring Parent Questionnaire.  
We are extremely pleased that so many of you are happy with the 
care and education our school provides. Below are the results, some 
quotes and the actions we have taken to make our school even 
better.

TELFORD INFANT SCHOOL SPRING TERM 2024
PARENT QUESTIONNAIRE RESULTS AND ACTIONS

“The school is amazing. We feel part of a school community and most 
importantly my child is so happy at school, has made lots of friends 
and absolutely loves learning.”

“It’s a lovely nurturing school. We are very impressed with all the 
opportunities you offer.” 

“Fabulous school, wonderful team of staff, amazing communication.”

126 parents 
responded to the 
questionnaire

“My child loves coming to school, has an excellent education and wider 
experiences that enrich his curriculum. Children leave Telford Infant 
School ready for the next stage in their education and life.”

“Extremely happy – my child is also happy therefore I am – I know 
she is in the best hands for her growth and progression.”

“It is a lovely school with wonderful teachers who are nurturing and 
supportive.”

“My children are safe and well cared for.”



TELFORD INFANT SCHOOL SPRING TERM 2024 
PARENT QUESTIONNAIRE RESULTS AND ACTIONS

You said…... We are doing…....

After school events are 
difficult to attend, more 
advance notice and a 
variety of days would be 
beneficial.

From September 2024 we will trial Celebration of Learning 
events before and at the end of the day on a variety of 
days (this year they are on a variety of days but all at 
2.45pm).  We will ensure that welcome, information and 
assessment evenings are not all on Wednesdays. We will 
aim to confirm as many dates as possible at the beginning 
of the September for that academic year. 

Recording reading at home 
on tapestry is difficult. It 
would be good to have 
more reading books sent 
home and for 
parents/carers to have a 
better understanding of 
what and how reading is 
taught in school.

Please see the ‘A Parent/Carer Guide to Reading at TIS’ 
that will be issued shortly after the Easter break.
Children can change their book twice a week, but we do 
ask the children if they have read it. If they haven’t, we 
ask you support them to do so before changing it, to 
develop heathy reading habits. 
We will explore the benefits and restrictions of paper 
reading diaries for parents to use from September.

Trips are a great learning 
experience. But how do I 
volunteer for them and why 
can’t I be with my child? 
How do you decide where 
to go on trips?

Please see the ‘A Parent/Carer Guide to external visits at 
TIS’ that will be issued shortly after the Easter break which 
answers all these questions and more.

More availability is needed 
at SMILES breakfast and 
after school club.

We understand that wrap around care is vitally important 
for working parents. We are currently reviewing our 
provision and will inform parents as soon as possible about 
our plans to provide more places. This will be a phased 
approach between now and September 2026 in line with 
new government guidelines for wrap around care.

After school clubs are a 
fantastic opportunity for the 
children to extend their 
skills and friendships. Many 
suggestions of new clubs 
were made.

We pride ourselves on offering a wide range of after school 
clubs. Unfortunately, some clubs are offered and then do 
not run because the uptake is not high enough. Sometimes 
external providers decide to stop clubs that they previously 
offered. Rugby will be starting in September, and we will 
investigate the possibility of a gymnastics club. 

We would like INSET dates 
and other events to be 
synced with the Junior 
school.

The junior and infant school liaise, and we try our best to 
sync dates where we can.  Sometimes as we are separate 
schools, this is not always possible. Our school council 
represent our pupil voice and take a lead on deciding our 
approach to charity events (such as non uniform) which 
will not always be the same taken as the Junior school. We 
will continue to give as much notice about INSET days and 
other events as we can. 
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